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1. Introduction

This eService enables employers to activate their establishment and branches
online account (if any) by using Employer Number or CR Number.

It requires an advanced eKey authentication provided by the Information and
eGovernment Authority (IGA).

2. Accessing the e-Service for Updating IBAN

The Employer has to browse SIO’s portal www.sio.gov.bh . Then, click Online
activation below the login box:
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When applying to join previous service
years from private sector to public sector ,
is there any extra payments that needs to
be settled?

What are the grant and expenses that
SIO pays for the dead insured employee
family 2 +

DOWNLOADS

» Annual Financial Data 2018
» Quarterly Statistics Report
» Registration Forms

+ Guidance videos

Figure 1: Clicking on “online activation” under the login box.
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3. Process of Entering and Updating IBAN

The user will be guided directly to the main page of updating the IBAN account,
the following fields and required to be filled, the click Continue to move to the
next page.
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Figure 2: eKey confirmation page

Notes: The company owner has to register for the high level eKey authentication
account, by visiting one of Information & eGovernment Authority (IGA)
branches.

SIO-CS-DOC-MAN-EN-004/ Public



dolsdl &l | &

£
" SOCIALINSURANCE
ORGANIZATION

4. Data Entry Page

At this level, the user required to enter either the employer number or the CR, as
well as the email and the Contact number.
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LOGOUT

"This eServices enables you to activate your establishment and branches ( if any ) by using Employer Number or CR Number.

Online Activation Instructions . [+ |

USER DETAILS

USER NAME pomee meemsemeiee e IDNUMBER  ~mommeeen

EMPLOYER DETAILS

ONLINE ACTIVATE BY 7 Employer Number CR Number

NUMBER : 2
E-MAIL : ?
RE-ENTER E-MAIL y ?
MOBILE NUMBER ?

e

Figure 3: Data Entry Page
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5. Activating All Branches

The employee can activate all his branches by clicking on “View Branches”
button.

EMPLOYER DETAILS

ENLNEREIATE Employer Number CR Number

NUMBER - ?
E-MAIL < ?
RE-ENTER E-MAIL - ?
MOBILE NUMBER ' ?

Please select the required branches

BRANCHES DETAILS

No records where found

HOME DISCLAIMER  PRIVACY POLICY  SERVICE STANDARD SLA  CUSTOMERS SATISFACTION SURVEY RESULTS
COMPLAINTS  TAQ. SIONEWS  SITE MAP
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Figure 4:Activating all branches.
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6. Confirming process
After reviewing the entered data, click continue to submit the transaction.

Note: A link will be sent on email to continue the activation process.

ca
Subject: 510 e-services account

Aig ) Claddll o Jadi

el Calia 2350

o obaall o doaial g ol 4Tl U a5 280 salal mheadall 8 Lgioal s Leaa 5 2030 Al o Jocal) ool calid dall sTanall el e ol £, 550 Clnca) alosios) Bpa s (i 5 il Lile (K0
Lol 25 ) o sheall ol Al g5 s Ain Sl 030 Brani 2le e

9999999999l nle 55
Demo Company Name:Jaell calia sl
O PP S U 1 O
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Figure 5: Activation Link
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